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" Survey conducted August 20-24, 2008.

" Interviews conducted by telephone
(landline and cell phone) with 400 City of
Santa Barbara residents.

" Margin of error for the full sample is plus
or minus 4.9 percent; the margin of error
for population subgroups will be higher.
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DK/NA
10%
Right
Direction
Wrong 53%
Track
37%

1. Let me ask you, thinking about the City of Santa Barbara in general, would you say things are going in the right direction or would you say they are off on the wrong track?




Fairbank,
st Job Ratings for City of
Associates Santa Barbara Organizations

Opipion _Research &
e e (Ranked by Total Excellent/Good)
H Exc./Good O Only Fair B Poor O NHO/DK/CR

*The City of Santa Barbara Transportation and
Circulation Committee 44% N4 17%

The City of Santa Barbara government overall 42% 16% @&

*The City of Santa Barbara Historic Landmarks
Commission 41% 54%

The Santa Barbara City Council 36% 20N 12%

*The City of Santa Barbara Housing Authority 5 ] )
Commission 34% 19% A%

*The City of Santa Barbara Planning Commission 32% A0Vl 16%

31% WALN 22%

*The City of Santa Barbara Architectural Board of
Review

0% 20% 40% 60% 80%

2. | am going to mention the names of some groups that are active in the City of Santa Barbara. Please tell me if they are doing an excellent job, a good job, only a fair job,
or a poor job. If you have never heard of the group, or if you do not know enough about them to rate their job performance you can tell me that too. *Split Sample

100%
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(Ranked by Excellent)
E Exc. O Good O Only Fair B Poor O DK/NA

Preserving Santa Barbara’s historic buildings 45% 21% i

Providing public safety services, including police, fire [EF73

0 0 o
and 911 emergency response 54% 19% |4

= Inn

Maintaining the City’s character [F3£4 46% 21% M
Programs to make Santa Barbara more energy
efficient, increase resource conservation and promote [/ 35% 36% M{
environmentally friendly policies

Managing growth and development |g4 32% 35% 24% ¢

Providing housing affordable for low and moderate

income families 23% 30%

Limiting traffic congestion §j 23% 37% 35% g

0% 20% 40% 60% 80% 100%

3. I would like you to rate the job the City of Santa Barbara is doing on issues important to residents. Pease tell me if you think City government is doing an excellent job, a
good job, only a fair job, or a poor job on that particular issue. 5
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| am now going to read you a list of issues that the City of Santa Barbara government will
have to address in the future. Please use a scale from 1 to 7, where 1 means you think it
iIs NOT AT A PRIORITY and 7 means you think it is A TOP PRIORITY that City
government must consider as it plans for the future of Santa Barbara.

(Ranked by Mean Score) Mean
@A Top Priority (6-7) O(3-5) B Not A Priority (1-2) ODK Score

Reducing congestion by improving traffic

: ) : 39%
flow and public transportation services

5.4

Maintaining Santa Barbara’s character by

. ) : o : 41% 11%
preserving historic buildings and sites : -

Managing growth, which includes renovating
existing buildings and new construction of
retail, commercial and residential buildings

52% % 50

Increasing the availability of housing for
middle income families earning up to
$106,000 a year

4% 4.9

Eﬂ.
43 E En

0% 20% 40% 60% 80% 100%

Q4.
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Does the City Listen to Residents on
Growth and Development Issues?

Level of Familiarity

5% ‘il'ot a A Great Deal i 1;5% : Tot;al

Familiar Some 41% 56?’6

Very Familiar

R

59% i

Somewhat Familiar

|
|
A Little 24%

i
| | | Not At All .1;5%
Not Too Familiar 24%: Total Not |

Familiar

70 41% i
Lr% ; ; ; DK/NA ]5%;

Not At All Familiar

39%

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80%  100%

5. Thinking for a moment about the planning process for managing growth and development in the City of Santa Barbara, in general how familiar are you with the City’s planning
process? Would you say you are very familiar, somewhat familiar, not too familiar or not familiar at all with the City’s planning process for managing growth and development? 7
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(Ranked by A Lot More of That Type of Building)

B A Lot More O Some More @ A Little More B No More O DK/NA

*Housing low-income couples earning up to
$50,000 a year can afford

*Housing middle-income couples earning up to
$80,000 a year can afford

Single-family residential housing

*Multi-family residential housing, such as
apartments

*Multi-family residential housing, such as
condominiums

*Renovating and upgrading existing
commercial and retail buildings

*Construction of new commercial and retail Tl 20%
buildings

20%

40% 60% 80% 100%

0%

7. I'm going to ask you about different types of buildings in Santa Barbara. Please tell me whether you think over the next ten to twenty years the City of Santa Barbara will
need a lot more, some more, a little more, or no more of that type of building. *Split Sample 8
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(Ranked by Strongly Agree)
B Strng. Agr. O S.W. Agr. @ S.W. Disagr. B Strng. Disagr. O DK/NA

The lack of affordable housing is affecting
commute patterns in the City of Santa
Barbara

The lack of affordable housing is affecting the
social and economic diversity of the City’s
population

Santa Barbara has maintained its character as
a small and historic City

The character of the City of Santa Barbara is
being changed due to too much growth and
development in recent years

The City has done a poor job of controlling
development

The City has done a poor job of enforcing
current land use regulations

28%

0% 20% 40% 60% 80% 100%

8. I'm going to read you a list of statements. I'd like you to tell me whether you generally agree or disagree with the statement. Split Sample .
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Maullin & Awareness of the

Associates

At Plan Santa Barbara Program

Yes, a great deal i?% ) |

| Total Yes
Yes, something 13% 35%

Yes, very little 15% -~

No, haven’t heard anything

Don't Know ]1%

0% 20% 40% 60% 80%

10. Have you seen or heard anything recently about a program called Plan Santa Barbara?

10
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No, never been to the website

Been to Plan Santa Barbara \Website

Yes, frequently [ 3% R

| |
| |
Yes, occasionally 4% |

Yes, hardly ever } 2%

>§Total Yes
Yes, only once ]1% J

10% | |

Don't know ] 1%

100%

11. Have you gone to the website, “You Plan SB” to review information about Plan Santa Barbara?

11
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Masin, Participated in a Plan

Maullin & - .
Assosiate Santa Barbara Activity
o (Ranked by Yes)

E Yes B No O DK/NA

A meeting sponsored by a community group, such as
the Chamber of Commerce, League of Women Voters, a [
local nonprofit organization or religious group

A City Council meeting

A community workshop held at various locations
throughout the City, including the Santa Barbara [kl
library, La Casa de la Raza, and Hope School

A City Planning Commission meeting

0% 20% 40% 60% 80% 100%

12. Have you attended or participated in any of the following as part of the Plan Santa Barbara Program? r



Fairbank,
Maslin,
Maullin &
Associates

Favorability Rating of Plan
Santa Barbara Program

Very Favorable i 12% | Total |
' Favorable
Somewhat Favorable 23% ' 35% |
Somewhat Unfavorable 50 | | Total i
Unfavorable '
Very Unfavorable I3% 8% ! '

Don’t Know/Can’t Rate 5;7%

0% 2(;% 4OI% GOI% 80%

13. Based on what you have seen or heard or just my mentioning it, would you say you generally have a favorable or unfavorable opinion of the program Plan Santa Barbara?




Fairbank,

Maslin, Support/Opposition to Possible Plan

e Santa Barbara Policy Recommendations
PublcPolcy Amabss (Ranked by Strongly Support)

B Strng. Supp. O S.W. Supp. B S.W./Strng. Opp. O DK/NA

Preserving local open-space and natural
resources, including wetlands, creeks,
community gardens, and nature trails

Reducing carbon emissions by increasing the
use of renewable resources, such as wind and 24%  [eR6%
solar power

Alleviating traffic congestion and reducing the
need for parking in downtown Santa Barbara
by expanding transit and encouraging people

to bike and walk

Avoiding new building projects from severely 23%
obstructing existing views

0% 20% 40% 60% 80% 100%

14. Based on the findings of Plan Santa Barbara program, the City is likely to adopt a series of policies to update the City’s General Plan and better manage growth and development within Santa
Barbara. | am going to mention some of the possible proposals the City could adopt. Please tell me whether you support or oppose that policy. Split Sample

14
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piE::ciggchﬁ;ﬂf B Strng. Supp. O S.W. Supp. B S.W./Strng. Opp. O DK/NA

Encouraging new multi-unit projects to provide
housing affordable for low, moderate and middle
income households

Promoting new commercial and business
development projects to create jobs and provide
cultural and educational opportunities, health
care services, and programs to serve local youth

Promoting new multi-unit residential development
projects to provide housing for essential local
workers, such as nurses, firefighters, police
officers and teachers

Creating more dedicated bike lanes to encourage
bike usage and promote safety

Promoting mixed-use projects, which combine
commercial and residential uses in the same
building, to create complete neighborhoods that
provide residents access to community services,
parks and recreational areas

32%

0% 20% 40% 60% 80% 100%

14. Based on the findings of Plan Santa Barbara program, the City is likely to adopt a series of policies to update the City’s General Plan and better manage growth and development within Santa
Barbara. | am going to mention some of the possible proposals the City could adopt. Please tell me whether you support or oppose that policy. Split Sample

15
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p?g::cigguﬁcﬁ;ﬂf B Strng. Supp. O S.W. Supp. B S.W./Strng. Opp. O DK/NA

Promoting mixed-use projects, which combine
commercial and residential uses in the same
building, to be built near major transportation
corridors to reduce commutes and traffic
congestion

35%

Encouraging mixed-used projects, which combine
commercial and residential uses in the same
building, that provide community amenities,

including plazas and providing access to open
spaces

36%

Limiting new commercial and business growth in 29%

the City over the next 20 years

Limiting the number of parking spaces allowed in
new commercial and multi-unit residential
buildings to reduce traffic congestion and increase
usage of transit, car sharing, bicycling and walking

32%

0% 20% 40% 60% 80% 100%

14. Based on the findings of Plan Santa Barbara program, the City is likely to adopt a series of policies to update the City’s General Plan and better manage growth and development within Santa
Barbara. | am going to mention some of the possible proposals the City could adopt. Please tell me whether you support or oppose that policy. Split Sample

16
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Perception of Current Downtown
Building Height Restriction

| would like to change topics slightly and ask you about a related issue. As far as you know, does
the City of Santa Barbara currently have a height restriction for buildings in areas zoned for
business and commercial use in downtown Santa Barbara? Do you think the height restriction for
business and commercial buildings in downtown Santa Barbara is 3 to 4 stories, up to 45 feet;
4 stories or 60 feet; 5 stories or 75 feet, or do you think the height restriction on downtown
business and commercial buildings is higher than 5 stories or more than 75 feet?

Yes, 3to 4 stories, up to 45 feet

Yes, 4 stories, 60 feet

Yes, 5 stories, 75 feet

Yes, higher than 5 stories, more than 75 feet

No, no height restriction

DK/NA

Total Four

0%

2705 | Stories or Less
. ! 64%
6%|  Total Five :
: Stories or More ;
f2e )7 ey ;
m-
21%
20I% 4(;% 6(;%

80%

Q15.
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Probably Decrease 11%:

Definitely Decrease ilfﬁ%} Totél

Probably Increase 6%} Total

Attitude toward Downtown Building
Height Restriction after being told of
Existing 4-Story/60 feet Limit

Do you think the height restriction for only buildings in downtown
Santa Barbara should be decreased, stay the same or increased?

Decrease
27%

Stay The Same 56%

Definitely Increase .50/ ln:crease :
Y o) 1y |
DK/NA 6%

0% 20I% 4OI% 60% 80%

Q16.

18



Fairbank,

waine A Plurality of Residents Prefer Maintaining

Assocates Current Downtown Building Height
Restriction with Some Modification

The City of Santa Barbara should retain the current 60 feet,
four stories, height limit for the downtown area, but lower the
height limit on development projects that are adjacent to
historic structures and nearby residential neighborhoods.

44%

OR
The City of Santa Barbara should lower the building height
limit to 40 feet in the El Pueblo Viejo historic downtown 30%.
district and lower the building height limit to 45 feet, four o
stories for all commercially zoned areas in the City.

Both 7%

Neither 6%

Need more information/DK/NA 13%

0% 20% 40%

60%

17.1 am going to read two policy options being proposed regarding the height of buildings in downtown Santa Barbara. Please tell me which one best represents your way
of thinking on this issue.

19
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Gl Gender and Age

B Should Retain Current Limit O Should Lower Limit O Other

Gender

60%

40% |-

20% -

0%

Men Women 18-49 50+ 65+
Sample (49%) (51%) (43%) (52%) (23%)

%o of

17.1 am going to read two policy options being proposed regarding the height of buildings in downtown Santa Barbara. Please tell me which one best represents your way
of thinking on this issue.

20
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Associates Demog raphlcs

i Ethnicity and Income

B Should Retain Current Limit O Should Lower Limit O Other
Ethnicity Income

60% S

40% |-

20% |---

0%
% of White Non-White $0-$90K $90K+
Sample (60%) (37%) (52%) (26%)

17.1 am going to read two policy options being proposed regarding the height of buildings in downtown Santa Barbara. Please tell me which one best represents your way
of thinking on this issue.

21
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semee  Recently Seen/Heard about Plan Santa Barbara and
Perception about Current Height Restrictions in Santa Barbara

B Should Retain Current Limit O Should Lower Limit O Other

Seen/Heard about Perception about
Plan Santa Barbara Current Height Restrictions
60%
L%°
40% |- m—--;\o--—--—
©
V]
20% |- -
0%
Total Yes No/DK Yes, 3-4 Yes, 4 DK/NA
% of stories stories
Sample (35%) (65%) (37%) (27%) (21%)

17.1 am going to read two policy options being proposed regarding the height of buildings in downtown Santa Barbara. Please tell me which one best represents your way
of thinking on this issue.

22
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i e Kids under 19 Living at Home,

Residence and Phone
B Should Retain Current Limit O Should Lower Limit O Other
Kids Under 19 Residence Phone
Living at Home Y

60%
Q X
5§
<F N
S S
40% = NP Gy =
™ o5

20%

0%
Yes No Own Rent Landline Cell
9% of phone
Sample  (27%) (71%) (60%) (39%) (84%) (16%0)

17.1 am going to read two policy options being proposed regarding the height of buildings in downtown Santa Barbara. Please tell me which one best represents your way
of thinking on this issue.

23



Fairbank,

waine A Plurality of Residents Prefer Lowering

psoriale the Height Limit to Maintain City’s
Small Town Character

The 60 feet, four story height limit should be lowered
because the small town character of the City needs to be

r :
OR protected
The 60 feet, four story height limit should be maintained :
because allowing new multi-unit residential housing can 34%
create more housing that middle-income families of four :
earning up to $106,000 per year can afford. |
Both 8% | |
Neither 9% | |
Need more information/DK/NA 8% | |
0% ZOI% 4(;%

60%

18a. | am going to read several pairs of statements in response to the two policy options being considered regarding the height of buildings in downtown Santa Barbara.
Please tell me which one comes closest to your opinion. Split Sample

24
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fesosate - Restriction when presented as a choice between

Opinion Research &

e Mixed-Used Opportunities vs. Preserving
the City’s Character and Historic Sites

The 60 feet, four story height limit should be maintained
because it provides more mixed use opportunities adjacent
to transit and walk able access to commercial services.

OR

The 60 feet, four story height limit should be lowered to
preserve Santa Barbara’s unique character and historic sites
that are critical to residents quality of life.

Both

Neither

5%

3%

Need more information/DK/NA

6%

43%

43%

0%

60%

18b. | am going to read several pairs of statements in response to the two policy options being considered regarding the height of buildings in downtown Santa Barbara.

Please tell me which one comes closest to your opinion. Split Sample
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F&Z%?Q,k’ A Majority of Residents Support the City
e Policies to Create More Housing that
e Is Affordable for Low and Moderate

Income Couples and Families

The City should adopt policies that will encourage the building of
more housing that low and moderate income couples and families can
afford. This will promote greater social and economic diversity in the
City and enable teachers, firefighters, police officers and nurses who
OR work in Santa Barbara to live here.

California coastal cities, like Santa Barbara, always have a high
demand for affordable housing. The City cannot control the local
housing market and it is not the responsibility of City government to
create more residential units for certain incomes levels.

Both| |7%
Neither| |4%

Need more information/DK/NA 6%

0% 20% 40% 60%

80%

18c. | am going to read several pairs of statements in response to the two policy options being considered regarding the height of buildings in downtown Santa Barbara.
Please tell me which one comes closest to your opinion. Split Sample

26
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O Should Not Promote Affordable Housing B Should Promote Affordable Housing O Other

80%

60%

40%

20%

0%
% of 18-49 50+ 65+ $0-$90K $O0K+
Sample (43%) (52%) (23%) (52%) (26%)

18c. | am going to read several pairs of statements in response to the two policy options being considered regarding the height of buildings in downtown Santa Barbara.
Please tell me which one comes closest to your opinion. Split Sample
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Opinion Research &

weews Re@cently Seen/Heard about Plan Santa Barbara
and Height Restriction Policy Preference

O Should Not Promote Affordable Housing B Should Promote Affordable Housing O Other
Seen/Heard about Height Restriction
Plan Santa Barbara

80%

60%

40%

20%

0%
Total Yes No/DK Maintain Lower Limit Other
% of Current Limit
Sample (35%) (65%) (44%) (30%) (26%)

18c. | am going to read several pairs of statements in response to the two policy options being considered regarding the height of buildings in downtown Santa Barbara.

Please tell me which one comes closest to your opinion. Split Sample
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Kids under 19 Living at Home,
Residence and Phone

O Should Not Promote Affordable Housing B Should Promote Affordable Housing O Other
Kids Under 19 Residence Phone
Living at Home

80%
X
N

©

60%

40%

20%

0%
Yes No Own Rent Landline Cell
% of phone
Sample  (27%) (71%) (60%) (39%) (84%) (16%)

18c. | am going to read several pairs of statements in response to the two policy options being considered regarding the height of buildings in downtown Santa Barbara.
Please tell me which one comes closest to your opinion. Split Sample
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Assoviates Key Findings of

S Plan SB Survey Results

>

>

Validates that Plan SB is addressing issues residents regard as
important, such as preserving open-space, reducing carbon
emissions, alleviating traffic congestion, increasing affordable
housing, etc.

Residents regard improving traffic as a top priority for City government
to address in the future. Survey results also indicate that residents
regard maintaining the City’s character, managing growth and
iIncreasing supply of housing for middle-income families as important
priorities for the future of Santa Barbara.

Initially, residents support maintaining the 60-feet downtown building
height restriction versus reducing it to 45-feet. However, opinions shift
significantly when the height restriction issue is presented as two
distinct choices.

Attitudes toward the downtown building height restriction vary by
demographic group, including age, income level, awareness of current
height restriction level and type of phone (cell vs. landline).

30



